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Security



Guard

Eligible Operations Include: 
• Armed and unarmed security guard firms

• Armed and unarmed private investigative/detective firms

• Armored car services

• Janitorial services

Carriers:
• Commercial General Liability—First Mercury Insurance Company (A.M. Best A- VIII Rating)

• Commercial Excess & Umbrella—First Mercury Insurance Company (A.M. Best A- VIII Rating)

• Business Automobile—Travelers (A.M. Best A+ XV Rating)

• Commercial Property—Travelers (A.M. Best A+ XV Rating)

• Workers’ Compensation—Travelers (A.M. Best A+ XV Rating)

• Fidelity—Travelers (A.M. Best A+ XV Rating)

Eligible States:
• First Mercury Insurance Company—all states (except Rhode Island) and US Virgin Islands

• Travelers—all states (except Alaska and Hawaii)

Program Highlights:
• Industry experience/expertise—CoverX has been underwriting security guard classes since 1973

• Centralized underwriting—all underwriting decisions made from Southfield, Michigan, office

• Broad underwriting appetite

• No minimum premium

• Customized/risk-tailored coverage

• Broad coverage available

• Errors & omissions coverage available

• Fast quote turnaround

• Prompt policy issuance

• Large deductible and SIR programs are eligible

• Excess/umbrella capabilities—$10,000,000 limit

• �Claims handling provided by CoverX partner First Mercury Insurance Company, whose full-service 

staff offers security guard expertise

• Loss control services available

For over 35 years, agents and brokers have come to depend on CoverX as a trusted leader in 

providing comprehensive coverage lines and national programs that are specialized for the security 

industry. We are a full-service operation that handles both underwriting and processing. Regardless 

of the size of the account, our team promises to deliver a fast turnaround on quotes and policies.

Security
In an industry filled with unique risks, our clients and 
independent agents nationwide have come to depend on 
the security of an experienced leader. 



Alarm
CoverX offers individualized, comprehensive insurance for installers of residential and commercial 

alarm systems, and firms engaged in the monitoring of alarms. Of course, every alarm and monitoring 

company does not share the same needs, so our specialized alarm and monitoring coverages and 

policies are designed to fit the specific requirements of companies nationwide. With over 35 years of 

underwriting experience, alarm contractors know that they can count on CoverX. 

Eligible Operations Include: 
• Residential and commercial alarm systems installation

• Residential and commercial alarm monitoring services

• CCTV/access control/communication systems installation

• Low-voltage wiring/electrical wiring within buildings

Carriers:

• Commercial General Liability—First Mercury Insurance Company (A.M. Best A- VIII Rating)

• Commercial Excess & Umbrella—First Mercury Insurance Company (A.M. Best A- VIII Rating)

• Business Automobile—Travelers (A.M. Best A+ XV Rating)

• Commercial Property—Travelers (A.M. Best A+ XV Rating)

• Workers’ Compensation—Travelers (A.M. Best A+ XV Rating)

• Fidelity—Travelers (A.M. Best A+ XV Rating)

Eligible States:

• First Mercury Insurance Company—all states (except Rhode Island) and US Virgin Islands

• Travelers—all states (except Alaska and Hawaii)

Program Highlights:

• Industry experience/expertise—CoverX has been underwriting security guard classes since 1973

• Centralized underwriting—all underwriting decisions made from Southfield, Michigan, office

• Broad underwriting appetite

• No minimum premiums

• Customized/risk-tailored coverage

• Broad coverage available

• Errors & omissions coverage available

• Fast quote turnaround

• Prompt policy issuance

• Large deductible and SIR programs are eligible

• Excess/umbrella capabilities—$10,000,000 limit

• �Claims handling provided by CoverX partner First Mercury Insurance Company, whose full-service 

staff offers alarm expertise

• Loss control services available



Safety
Fire suppression equipment companies understand that even the smallest error can very quickly lead to a 

catastrophe. To reduce risk, it is paramount they invest in early detection through equipment, training and 

supervision. Our extensive fire suppression insurance programs are designed to fit the needs of those in 

the business of fire protection. Our safety program’s services have been put together with competitive rates 

and excellent service through our insurance carriers.

Eligible Operations Include: 

• Residential and commercial fire suppression systems installation

• Residential and commercial fire suppression sales/service/design

• Sales/service of fire extinguishers

• Safety equipment dealers and distributors

Carriers:

• Commercial General Liability—First Mercury Insurance Company (A.M. Best A- VIII Rating)

• Commercial Excess & Umbrella—First Mercury Insurance Company (A.M. Best A- VIII Rating)

Eligible States:

• First Mercury Insurance Company—all states (except Rhode Island) and US Virgin Islands

Program Highlights:

• Industry experience/expertise—CoverX has been underwriting security guard classes since 1973

• Centralized underwriting—all underwriting decisions made from Southfield, Michigan, office

• Broad underwriting appetite

• $17,500 minimum premium for fire suppression systems related risks

• No minimum premium for fire extinguisher related risks with no fire suppression systems operations

• Customized/risk-tailored coverage

• Broad coverage available

• Errors & omissions coverage available

• Fast quote turnaround

• Prompt policy issuance

• Large deductible and SIR programs are eligible

• Excess/umbrella capabilities—$10,000,000 limit

• �Claims handling provided by CoverX partner First Mercury Insurance Company, whose full-service 

staff offers safety expertise
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